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introduction 

One of the important responsibilities of PISA is to ensure that the instruments used in all participating countries to assess 
students’ performance provide reliable and fully comparable information. In order to achieve this, PISA implemented 
strict verification procedures for translation/adaptation and verification procedures. 

These procedures included:

•	development of two source versions of the instruments (in English and French) except for the DRA (Digital Reading 
Assessment) option, which was offered only in English;

•	double translation design;

•	preparation of detailed instructions for the translation of the instruments for the field trial and for their review for the 
main survey;

•	preparation of translation/adaptation guidelines;

•	training of national staff in charge of the translation/adaptation of the instruments; and

•	verification of the national versions by international verifiers.

develoPMent oF Source verSionS

Part of the new test materials used in PISA 2009 was prepared by the Consortium test development teams on the basis 
of submissions received from the participating countries. Items were submitted by 30 different countries, either in their 
national language or in English. The other part of the material was prepared by the test development teams at ACER 
(Australia), aSPe (University of Liege, Belgium), ILS (University of Oslo, Norway), DIPF (Germany) and NIER (Japan). 
Then, all materials were circulated (in English) for comments and feedbacks to the Expert Groups and the National 
Project Managers (NPMs).1 

The item development teams received specific information/training about how to anticipate potential translation and 
cultural issues. The document prepared for that purpose was mainly based on experience gained during previous PISA 
cycles. The items developers used it as a reference when developing and reviewing the items.

The French version was developed at this early stage through double translation and reconciliation of the English 
materials into French, so that any comments from the translation team could, along with the comments received from 
the Expert Groups and the NPMs, be used in the finalisation of both source versions.

Experience has shown that some translation issues do not become apparent until there is an attempt to translate 
the instruments. As in previous PISA cycles, the English to French translation process proved to be very effective in 
detecting residual errors overlooked by the test developers, and in anticipating potential translation problems. In 
particular, a number of ambiguities or pitfall expressions could be spotted and avoided from the beginning by slightly 
modifying both the English and French source versions; the list of aspects requiring national adaptations could be 
refined; and further translation notes could be added as needed. In this respect, the development of the French source 
version served as a pilot translation, and contributed to providing NPMs with source material that was somewhat 
easier to translate and contained fewer potential translation problems than would have been the case if only one 
source had been developed.

The final French source version was reviewed by a French domain expert, for appropriateness of the terminology, and 
by a native professional French proof-reader for linguistic correctness. In addition, an independent verification of the 
equivalence between the final English and French versions was performed by a senior staff member of cApStAn who is 
bilingual (English/French) and has expertise in the international verification of the PISA materials, and used the same 
procedures and verification checklists as for the verification of all other national versions. 

Finally, analyses of possible systematic translation errors in all or most of the national versions adapted from the French 
source version were conducted, using the field trial item statistics from the five French-speaking countries participating 
in PISA 2009. The results were used during the revision of the French and English source versions for the main survey. 
After the main survey, particular attention was also given in the differential item functioning of items in French testing 
countries. This resulted in a wording change in one of the French source reading units that will be part of the PISA 2012 
item pool, so that new countries will translate from a corrected version.
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double tranSlation FroM two Source languageS
Back translation has long been the most frequently used way to ensure linguistic equivalence of test instruments in 
international surveys. It requires translating the source version of the test (generally English language) into the national 
languages, then translating them back to English and comparing them with the source language to identify possible 
discrepancies. 

A double translation design (i.e. two independent translations from the source language(s), and reconciliation by a third 
person) offers two significant advantages in comparison with the back translation design:

•	Equivalence of the source and target versions is obtained by using three different people (two translators and a 
reconciler) who all work on both the source and the target versions. In a back translation design, by contrast, the first 
translator is the only one to simultaneously use the source and target versions.

•	Discrepancies are recorded directly in the target language instead of in the source language, as would be the case in 
a back translation design.

PISA uses double translation from two different languages because both back translation and double translation designs 
fall short in that the equivalence of the various national versions depends exclusively on their consistency with a single 
source version (in general, English). In particular, one would wish the highest possible semantic equivalence (since the 
principle is to measure access that students from different countries would have to a same meaning, through written 
material presented in different languages). However, using a single reference language is likely to give undue importance 
to the formal characteristics of that language. If a single source language is used, its lexical and syntactic features, 
stylistic conventions and the typical patterns it uses to organise ideas within the sentence will have a greater impact on 
the target language versions than desirable (Grisay, 2003).

Some interesting findings in this respect were reported in the IEA/reading comprehension survey (Thorndike, 1973), 
which showed a better item coherence (factorial structure of the tests, distribution of the discrimination coefficients) 
between English-speaking countries than across other participating countries.

Resorting to two different languages may, to a certain extent, reduce problems linked to the impact of cultural 
characteristics of a single source language. Admittedly, both languages used in PISA share an Indo-European origin, 
which may be regrettable in this particular case. However, they do represent relatively different sets of cultural traditions, 
and are both spoken in several countries with different geographic locations, traditions, social structures and cultures. 

The use of two source languages in PISA resulted in other anticipated advantages such as the following: 

•	Many translation problems are due to idiosyncrasies: words, idioms, or syntactic structures in one language appear 
untranslatable into a target language. In many cases, the opportunity to consult the other source version may provide 
hints at solutions.

•	The desirable or acceptable degree of translation freedom is very difficult to determine. A translation that is too faithful 
may appear awkward; if it is too free or too literary it is very likely to jeopardise equivalence. Having two source 
versions in different languages (for which the translation fidelity/freedom has been carefully calibrated and approved 
by Consortium experts) provides national reconcilers with accurate benchmarks in this respect, and that neither back 
translation nor double translation from a single language could provide.

Empirical data from the PISA 2006 analyses were collected to assess the translation equivalence across PISA countries 
(Grisay, de Jong, Gebhardt, Berezner, Halleux-Monseur, 2007). The outcomes of the analyses on the data showed 
that “…there was no evidence in these data that the English and French national versions directly derived from the 
source versions had significantly less bias than those developed through translation and adaptation from the two source 
versions into other Western or European languages. However, a significant group of national versions, mainly used in 
Middle East and Asian countries, showed quite high values of the ‘uniqueness’ indicator”. The data thus contained some 
evidence that the translation of PISA instruments in non Indo-European languages (particularly in Middle Eastern and 
Asian countries) seemed to result in a quite significant larger number of item-by-country interactions than in any Indo-
European language. 

Some of the verifiers recommended developing a special version of the translation and adaptation guidelines for use 
by countries testing in non Indo European languages. In order to achieve this, a small empirical study was conducted 
on translation issues in Chinese and Arabic languages. 
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Due to these results, a double translation and reconciliation procedure using both source languages was still 
recommended in PISA 2009 as in previous cycles and countries testing in non Indo-European languages received 
additional translation guidelines.

PiSa tranSlation and adaPtation guidelineS
The PISA Translation and Adaptation Guidelines were revised to include more detailed advice on the translation 
and adaptation of reading materials, and additional warnings about common translation errors identified during the 
verification of PISA 2006 materials and the development of the French source version.2 These guidelines were revised 
with a view to obtaining a document that would be relevant to any PISA cycle. The guidelines included:

•	Instructions for national version(s): According to PISA Technical Standards 2.1, students should be tested in the language 
of instruction used in their school (see Annex G). Therefore, the NPMs of multilingual countries were requested to 
develop as many versions of the test instruments as there were languages of instruction used in the schools included in 
their national sample. Cases of minority languages used in only a very limited number of schools could be discussed 
with the sampling referee to decide whether such schools could be excluded from the target population without 
affecting the overall quality of the data collection.

•	Instructions on double or single translation: Double-translation was required for the tests, questionnaires and for 
the optional questionnaires, but not for the manuals and other logistic material. For the Digital Reading Assessment, 
double translation was required for the stimuli and items but not for the coding guides.

•	Instructions on recruitment and training.

•	Description of the PISA translation procedures: It was required that national version(s) be developed through double 
translation and reconciliation with the source material. It was recommended that one independent translator would 
use the English source version and that the second would use the French version. In countries where the NPM 
had difficulty appointing competent translators from French/English, double translation from English/French only was 
considered acceptable according the PISA Technical Standards 5.1 and 5.2.

Other sections of the PISA Translation and Adaptations Guidelines were intended for use by the national translators and 
reconciler(s):

•	recommendations to avoid common translation traps;

•	instructions on how to adapt the test material to the national context;

•	instructions on how to translate and adapt the questionnaires and manuals to the national context; and

•	the check list used for the verification of PISA material.

As explained in the previous section, a separate document containing additional guidelines for translation into non Indo-
European languages was also provided to countries.

tranSlation training SeSSion
NPMs received sample materials to use when recruiting national translators and training them at the national level. The NPM 
meeting held in September 2007 included a session on the field trial translation/adaptation activities in which recommended 
translation procedures, PISA Translation and Adaptation Guidelines, and the verification process were presented in detail.

At this meeting, countries were offered the opportunity to participate in a half day translation and verification training 
workshop. Translators and NPMs attending the workshop received detailed information about the new PISA translation 
training module designed to help national centres implement PISA translation requirements in a more systematic way. 
They were also provided with hand-out exercises.

teSting languageS and tranSlation/adaPtation ProcedureS
NPMs had to identify the testing languages according to instructions given in the School Sampling Preparation Manual  
(www.pisa.oecd.org) and to record them in a sampling form for agreement. 

Prior to the field trial, NPMs had to fill in a Translation Plan (describing the procedures used to develop their national 
versions and the different processes used for translator/reconciler recruitment and training). Information about a possible 
national expert committee was also sought. This translation plan was reviewed by the Consortium for agreement and 
in December 2007 the NPMs were asked to either confirm that the information given was accurate or to notify which 
changes had been made.
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Countries sharing a testing language were strongly encouraged to develop a common version in which national 
adaptations would be inserted or, in the case of minority languages, to borrow an existing verified version. There is 
evidence from all previous cycles (PISA 2000, PISA 2003 and PISA 2006) that high quality translations and high levels 
of equivalence in the functioning of items was best achieved in the three groups of countries that shared a common 
language of instruction (English, French and German) and could develop their national versions by introducing a limited 
number of national adaptations in the common version. Additionally, having a common version for different countries 
sharing the same testing language implies that all students instructed in a given language receive booklets that are as 
similar as possible, which reduces cross-country differences due to translation effects.

Table 5.1 lists countries that shared a common version of test items with national adaptations.

table 5.1 countries sharing a common version with national adaptations

Language Countries Collaboration

Albanian Albania, Montenegro, Serbia Montenegro and Serbia introduced national adaptations in the verified Albanian version
for the main survey

Arabic Dubai (UAE), Qatar Qatar developed a version in which Dubai introduced adaptations 

Dutch Belgium, Netherlands Belgium (Flemish Community) introduced adaptations in the verified Dutch version

English Australia, Canada, Dubai, Hong Kong-
China, Ireland, Macao-China, New 
Zealand, Qatar, Scotland, Singapore, 
Sweden,  Trinidad and Tobago, United 
Kingdom, United States

Adaptations introduced in the English source version

French Belgium, Canada, France, 
Luxembourg, Switzerland

Adaptations introduced in the French source version

German Austria, Belgium, Germany, Italy, 
Luxembourg, Switzerland

Adaptations introduced in a commonly developed German version

Hungarian Hungary, Romania, Serbia, 
Slovak Republic

For their Hungarian versions, Romania, Serbia, and the Slovak Republic introduced 
adaptations in the verified version from Hungary

Italian Italy, Slovenia, Switzerland Slovenia and Switzerland (Canton Ticino) introduced adaptations in the verified version 
from Italy

Polish Lithuania, Poland For its Polish version, Lithuania introduced adaptations in the verified version from Poland

Portuguese Macao-China, Portugal Macao introduced adaptations to verified version from Portugal

Russian Azerbaijan, Estonia, Kazakhstan, 
Kyrgyzstan, Latvia, Lithuania,
the Russian Federation

Adaptations introduced in the verified version from the Russian Federation.

Slovene Italy, Slovenia Use of Slovene version in Italy

Spanish Argentina, Colombia, Peru Argentina and Peru introduced adaptations in the verified version from Colombia

Swedish Finland, Sweden For its Swedish version, Finland introduced adaptations in the verified version
from Sweden

Additionally, the Chinese and Spanish testing countries, with the exception of Peru and Argentina, shared the translation 
workload but each country reconciled and finalised its own version separately.

Table 5.2 summarises the translation procedures as described in the confirmed country Translation Plans.

table 5.2 PiSa 2009 translation/adaptation procedures

Procedures Number of national versions

Use one of the source versions with national adaptations 19

Use of a commonly developed version with national adaptations 6

Use of a borrowed verified version with or without national adaptations 19

Double translation from both source versions 27

Double translation from English or French source with cross-checks against the other source version 11

Double translation from English or French source only 16

Alternative procedures 3
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A total of 101 national versions of the materials were used in the PISA 2009 main survey, in 45 languages, The languages 
were: Albanian, Arabic, Azeri, Bahasa Indonesia, Basque, Bulgarian, Cantonese, Catalan, Croatian, Czech, Danish, 
Dutch, English,  Estonian, Finnish, French, Galician, German, Greek, Hebrew, Hungarian, Icelandic, Irish, Italian, 
Japanese, Korean, Kyrgyz, Latvian, Lithuanian, Mandarin, Norwegian (Bokmål and Nynorsk), Polish, Portuguese, 
Romanian, Russian, Serb Ekavian variant, Serb Yekavian variant, Slovak, Slovene, Spanish, Swedish, Thai, Turkish, Uzbek 
and Valencian.

International verification (described in section below) occurred for 83 national versions out of the 101 used in the 
main survey.

International verification was not implemented when a testing language was used for minorities that make less than 10% 
of the target population or when countries borrowed a version that had been verified at the national level without making 
any adaptations. This concerned 18 versions across the following countries: Azerbaijan (Russian), Belgium (German), 
Finland (Swedish), Hong Kong-China (English), Ireland (Irish), Italy (Slovene and German), Lithuania (Polish and Russian), 
Macao-China (Portuguese), Montenegro (Albanian), Romania (Hungarian), Serbia (Hungarian and Albanian), the Slovak 
Republic (Hungarian), Slovenia (Italian), Spain (Valencian) and Sweden (English).

Note that among these 18 versions, only two (Irish and Valencian) were only verified at the national level. All other 
versions were prepared using internationally verified versions.

international veriFication oF the national verSionS
As in previous PISA cycles, one of the most important quality control procedures implemented to ensure high quality 
standards in the translated assessment materials for PISA 2009 was to have an independent team of expert verifiers, 
appointed and trained by the Consortium, verify each national version against the English and French source versions.

Two verification co-ordination centres were established. One was at ACER (for national adaptations to test materials used 
in the English-speaking countries). The second one was at cApStAn, which has been involved in preparing the French 
source versions of the PISA materials and verifying non-English national versions since PISA 2000. In PISA 2009, cApStAn 
also took charge of linguistic verification of English-language questionnaires, liaising with CITO (Core B Consortium) 
which took charge of checking national adaptations in questionnaires.

The Consortium undertook international verifications of all national versions in languages used in schools attended by 
more than 10% of the country’s target population. For a few minority languages, national versions were only developed 
(and verified) in the main survey phase. English or French-speaking countries or communities were allowed to only 
submit national adaptation forms for verification.

The main criteria used to recruit verifiers of the various national versions were that they had:

•	native command of the target language;

•	professional experience as translators from English or French or from both English and French into their target language;

•	sufficient command of the second source language (either English or French) to be able to use it for cross-checks in 
the verification of the material;

•	familiarity with the main domain assessed (in this case, reading);

•	a good level of computer literacy; and

•	as far as possible, experience as teachers and/or higher education degrees in psychology, sociology or education.

Verifier training sessions were held prior to the verification of both the field trial and the main survey materials. Attendees 
received copies of the PISA information brochure, Translation Guidelines, the English and French source versions of the 
material and a Verification Checklist developed by the Consortium. The training sessions focused on:

•	presenting verifiers with PISA objectives and structure;

•	familiarising them with the material to be verified, the verification procedures, and the software tools to be used (for 
the DRA option verified at the main survey);

•	reviewing and extensively discussing the Translation Guidelines and the Verification Checklist;

•	conducting hands-on exercises on specially adapted target versions;

•	arranging schedules and despatch logistics; and

•	security requirements.
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The verification procedures were improved and strengthened in a number of respects in PISA 2009 compared to previous 
rounds, and included a number of innovations. The following subsections present “state of the art” procedures for the 
different components subject to verification. These include: Verification of new test units, verification of booklet shell, 
verification of link units, verification of questionnaires, final optical check of test booklets, questionnaire booklets, 
coding guides, verification of operational manuals, verification of DRA units.

Verification of test units
Since the PISA 2000 main survey, verifiers enter their suggested edits in Microsoft Word® files (item pool format, including 
coding sections) using the track changes mode, to facilitate the revision of verified materials by the national centre (NC) – 
who can directly “accept” or “refuse” the edits proposed.

Since the PISA 2003 main survey, the mainstay of the verification procedure for test units has been the test adaptation 
spreadsheet (TAS). Figure 5.1 shows a sample test adaptation spreadsheet from the PISA 2009 field trial. The aim of this 
form is to function: as an aid to translators, reconcilers, and verifiers (through the increasing use of item-specific translation/
adaptation guidelines); as a centralised record of national adaptations; of verifier corrections and suggestions; as a way 
of initiating discussions between the national centre and the Consortium referee; as way of recording the implementation 
status of “key corrections” in test booklets; and as a tool permitting quantitative analysis of verification outcomes. 

Figure 5.1 shows a sample test adaptation spreadsheet from the PISA 2009 field trial. 

Some points of note are:

•	Since PISA 2003, but increasingly through PISA 2006 and in PISA 2009, the column “Consortium recommendation or 
national centre justification” has been used to list item-specific translation/adaptation guidelines. These complement the 
general translation/adaptation guidelines and the translation notes embedded in Word® source unit files with additional 
advice covering recommended/allowed/proscribed adaptations, literal or synonymous matches to be maintained, 
other psychometric characteristics to be considered (e.g. relative length or other patterns in multiple choice responses), 
desirable register of terms to be maintained, emphasis to be echoed, tips for the translation of difficult or idiomatic terms, 
etc. The verification co-ordinators consider that the generalised use of item-specific guidelines (used by both translators 
and verifiers) is a significant breakthrough for translation quality assurance and quality control.  

•	Since PISA 2006, verifiers are instructed to document their “significant” verification interventions in the test adaptation 
spreadsheet, with a view to formalising the process by which: a) the Consortium verification referee is informed of 
important issues and can liaise as needed with the test developers; b) if there is disagreement with the national centre, 
a back-and-forth discussion ensues until the issue is resolved; c) key corrections in test materials are pinpointed so 
that their implementation can be double-checked at the final optical check (FOC) phase. In the PISA 2000 and PISA 
2003 verification rounds, this process took place in a less structured way.

•	Following the PISA 2009 field trial, a conceptual change was introduced with regards to defining “significant” 
verification interventions tracked in the test adaptation spreadsheet. It was deemed desirable to reduce variability in 
the choice that verifiers make whether to report an intervention in the test adaptation spreadsheet or only correct in 
track changes in the unit, and to ensure that all potentially serious corrections (including those at purely linguistic 
level) are included in the test adaptation spreadsheet. This so that they may acquire “key correction” status and be 
double-checked during the final optical check (FOC). The criterion was thus revised from “distinguish between purely 
linguistic issues and those that may potentially threaten equivalence” (used formerly) to “distinguish between minor 
errors or suggestions for improvement (that would not really affect the instruments if not corrected) and serious or 
potentially serious errors that require action”.

•	Since the PISA 2006 main survey, an innovation in the test adaptation spreadsheet  – retained in PISA 2009 – is that 
verifiers use a scroll-down menu to categorise issues in one of eight standardised verification intervention categories. As 
before, an additional comments field allows verifiers to explain their intervention with a back-translation or description 
of the problem. The purpose of the categorisation is: to reduce variability in the way verifiers document their verification; 
to make it easier for the Consortium referee to judge the nature of an issue and take action as needed; and to provide an 
instrument to help assess both the initial quality of national versions and the quality of verifiers’ output.

•	In training verifiers, special attention was given in PISA 2009 to harmonising comment-writing practices. The life cycle 
of a comment makes it necessary to express it in such a way that it will be useful for both the national centre and for 
the Consortium referee. Furthermore, the final optical check (FOC) reviewer, who is not always the same person as the 
verifier, must be able to verify at final check whether a correction has been implemented or not.
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•	The following guidelines were set for verifier comments:

- comments should be understandable to the Consortium referee who does not always understand the target language 
and only looks at the test adaptation spreadsheet and the source version when reviewing comments;

- specify in what way the target deviates from the source (rather than giving instructions on how to fix it, quoting the 
source, or explaining how the text has been corrected);

- mention whether the verifier has made the correction or not for and why (e.g. because the verifier is unable to do 
it, or is not sure how to go about it);

- comments should be factual and written in a clear and unemotional way and opinion statements should be kept 
to a minimum; and

- each comment should relate to the category label selected.

Main survey verification
Main survey verification is, in essence, a second verification of materials already verified once before the field trial. In 
these materials, based on analysis of overall field trial results, test developers introduce a number of edits in the units 
that are retained for the main survey. Likewise, national centres propose changes or adaptations to the units based on 
their own (country-specific) field trial analysis. Therefore, main survey verification of test units has a threefold purpose:

•	to check whether national centres have correctly echoed all changes made to the materials by the test developers 
(Consortium changes);

•	to examine edits, improvements and adaptations proposed by the national centres (national changes) and determine 
whether these comply with PISA translation and adaptation guidelines; and

•	 to (re-)check the final target versions for accuracy, linguistic quality and equivalence against the international source versions.

For the PISA 2009 main survey, additional steps were taken to further align verification procedure on the aims listed 
above, and an experimental innovation was made as regards the verification of coding guides.

Figure 5.2 shows a sample test adaptation spreadsheet from the PISA 2009 main survey.

Some points worth noting:

•	All of the Consortium’s field trial to main survey revisions are listed in the main survey test adaptation spreadsheet. For 
each revision, the drop-down menu in the verifier intervention column is dichotomous: “OK” (implemented) or “NOT 
OK” (overlooked). If a change is defectively implemented, the verifier selects OK and comments on the issue. This 
procedure ensures that the verifier checks the correct implementation of every single Consortium change.

•	National centres are asked to document and justify each change they make (in addition to echoing Consortium 
changes). Such changes are supposed to be relatively rare, since the instructions given to the national centres are 
to “refrain from over-revisions just aimed at finding more ‘elegant’, ‘literary’ or ‘efficient’ words and syntactical 
structures. Such modifications might affect the item difficulty in unexpected ways, perhaps introducing flaws in 
items that had no problem in the field trial.” Verifiers are instructed to gauge national changes in light also of the 
above consideration. 

•	An experimental innovation in the PISA 2009 main survey was the separate verification of coding guides. The rationale 
is based on the late despatch of final source versions of coding following the coder training meeting. While in the field 
trial verification it is essential to translate and verify the scoring rubrics at the same time as the stimulus and items, at 
main survey stage the material has already been verified once, and it makes little operational sense to verify correct 
implementation of a first wave of Consortium change, because some of the changes of the second wave (after the 
coder meeting) invalidate changes from the first wave.

•	The aforementioned procedural change involved a number of issues. When units were verified in early 2009, the 
scoring rubric verification was postponed: the coding-related sections of the test adaptation spreadsheet were shaded 
in grey and ignored during the first stage of verification. After the coder training meeting, an updated version of the 
test adaptation spreadsheet, in which changes to the final source version of the coding guides were introduced, 
was prepared and sent to national centres to document additional national changes. For countries that had gone 
through the process of stimulus + item verification, the annotated final check test adaptation spreadsheet was used; 
for countries testing late, the verification of coding rubrics was integrated in the mainstream verification process. 
There were a number of overlaps, e.g. countries for which the final check of booklets took place at the same time as 
the verification of coding guides; information from both versions of the test adaptation spreadsheet then needed to be 
collated after the fact.
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oeCd/PISa 4th cycle

Field trial PISa 2009
Country:

test adaptation Spreadsheet (taS)
new readIng unItS - BatCh 1
target language:

Please insert new lines, if needed, to document additional adaptations

english version national version

Consortium 
recommendation or 

nC justification
verifier 

intervention verifier comment
Consortium 

referee
"Key 

Correction"
Final 

Check

r432 abtBk

Stimulus 
illustration

See 
translation 
note (choose 
back cover 
graphic that 
matches 
your writing 
system)

oK

Stimulus "Fly by Night" "Тундаги парвоз"

Even if a published 
version of this book 
exists in your language, 
translate “Fly by Night” 
as something meaning 
“Flying at night”. Do not 
use the translation in your 
language of the title of 
“Vol de nuit” by Antoine 
de St Exupéry

oK

Stimulus Mosca, Clent, Frances 
Hardinge

Моска, Клент, Фрэнсис 
Гардинг Do not adapt oK

Stimulus Sam, Stephanie Сэм, Стэфани Adapt to common names 
in your language

not adapted. 
unchanged by ver oK no

Stimulus 
(review 2)

loose ends “tied up” воқеалар «якунига 
етганида»

Use an idiom that 
connotes resolving 
details that were 
previously unresolved / 
unexplained.

oK

review 2 register/
wording

"… lost sight 
of where book 
was going.." was 
translated as "… 
lost sight of where 
the book was taking 
place." Corrected 
by ver

Please accept 
the verifier 
correction

yeS yeS, 
corrected

r432Q01 blurb аннотация

Definition of "blurb": a 
short piece of writing that 
praises and promotes 
something, especially a 
paragraph on the cover 
of a book

oK

r432Q01 
Scoring

Some words in the 
code descriptor are 
underlined.

Make sure the 
underlining is retained in 
your version.

oK

r432Q02

A It is stirring and 
intriguing.

B It is suitable for 
younger readers.

C It is frustrating and 
unsatisfying.

D It is spoilt by a 
boring plot.

A У тўлқинлантирадиган 
ва жозибали.
B У ёш китобхонларга 
мос.
C У кўнгилни 
қолдирадиган ва 
қаноатлантирмайдиган.
D У зерикарли мазмун 
туфайли бузилган.

Insofar as possible, 
respect the pattern in the 
response options. The 
translation of stirring, 
intriguing, frustrating, 
unsatisfying, spoilt and 
boring plot requires 
special attention.

oK

r432Q03

r432Q03 
Scoring

Some words in the 
code descriptors are 
underlined.

Make sure the 
underlining is retained in 
your version.

oK

no Credit added info

"they both own a 
goose" was translated 
as "they both 
thought they owned 
their own goose." 
Corrected by ver

even if this 
answer would 
also deserve 
no credit, 
it would be 
better to have 
an answer 
equivalent to 
the source

no

  Reserved for verifier: any other corrections in unit, entered in track changes but not listed above? yeS, LeSS 
than 5

• Figure 5.1 •
Sample Field trial test adaptation Spreadsheet (taS) for a new PiSa 2009 reading unit

yes

no

yes, corrected

no, not corrected

added information

missing information

Layout / visual issues

grammar / Syntax

Consistency

register / wording

adaptation

mistranslation

no

yes, less than 5

yes, 5 or more
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•	The verifier’s brief was also complex, involving the following goals:

- to fully verify the introduction to the reading coding guide;

- to verify the correct implementation of all Consortium field trial to main survey changes. These edits had been pre-
entered into the post-final optical check (FOC) test adaptation spreadsheet of countries for which the verification 
was over and in the standard test adaptation spreadsheet of other countries; 

- to go back to the field trial test adaptation spreadsheet and check whether any of the pending key corrections from 
the field trial were still applicable (there was no final check of key corrections in field trial scoring sections), and if 
so to check whether they were taken into consideration; and

- to perform a sentence by sentence comparison of the source and target versions with a view to verifying linguistic 
equivalence of the scoring rules and sample student responses.

•	From the national centre feedback in the main survey reviews, it may be concluded that separate verification of coding 
guides was not unanimously well received. While this process does ensure that all Consortium changes are echoed 
in the final national versions of coding guides, it was perceived by some national centres as a tedious addition to an 
already heavy workload. Conversely, some countries welcomed this process, which eased the time pressure under 
which national reviewers had to work (coding guides need to go to press later than test booklets). Should this process be 
retained for the next cycle (not for the field trial verification, only for the main survey verification), the operational aspect 
needs to be rethought and a separate test adaptation spreadsheet should be designed for the coding guide verification.

oeCd/PISa 4th cycle

main Survey PISa 2009
Country:

test adaptation Spreadsheet (taS)
PISa2009 new reading units [+ r083-r101-r245]
target language:

Consortium changes vs 2009FT version are pre-filled and must be echoed in your national 2009MS version
NATIONAL changes vs FT version: please use relevant row and fill in columns B, C, D, E. If necessary add new rows

unit/
Location
in unit

Ft > mS Changes

verifier 
intervention

verifier 
comment

Consortium 
referee

"Key 
Correction"

Final 
CheckSource version nat. Ft version nat. mS version

justification
for change

r442 
galileo

Unit included in the STANDARD SET (to be translated/verified ONLY by countries administering the STANDARD set)

Stimulus Paragraph 6

Galileo would 
have laughed 
uproariously at the 
proposal from a 
research team that 
has investigated 
substances 
responsible for 
bad foot odour 
and has declared 
itself proud of 
having been able 
to reproduce this 
same odour in their 
laboratory.

Galileo would 
have laughed 
uproariously upon 
learning that a 
research team 
has investigated 
substances 
responsible for 
bad foot odour 
and has declared 
itself proud of 
having been able 
to reproduce this 
same odour in its 
laboratory.

Consortium change Change 
overlooked OK now.

Please 
consider 
carefully 
the verifier 
correction 
when 
finalising 
your version

NO

r442Q02

r442Q02 
Scoring

OK

r442Q03

r442Q03 
Scoring

OK

r442Q05

r442Q05 
Scoring

Question intent,   
first sentence

Integrate and 
interpret: Develop 
an interpretation

Reflect and 
evaluate: Reflect   
on and evaluate the 
form of a text

Consortium change Change 
overlooked

Change partly 
overlooked: 
"Refelct and 
evaluate" was 
"Integrate and 
interpret"; OK 
now.

Please accept 
the verifier 
correction

YES YES, 
corrected

r442Q05 
Scoring

Code 0 Part 2 3 sample responses 4 sample responses 
(1added) Consortium change Change OK

r442Q06

• Figure 5.2 •
Sample Main Survey test adaptation Spreadsheet (taS) for a new PiSa 2009 reading unit
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Verification of the booklet shell
Since PISA 2006, the booklet shell has been handled as a separate component subject to verification. In PISA 2009, the 
booklet shell included the booklet cover, the formula sheet, the general directions, the source acknowledgement and the 
Reading for School survey. It was dispatched together with a booklet adaptation spreadsheet (BAS) which has the same 
structure as the test adaptation spreadsheet, and is verified following the same procedure as the test units.

Verification of link units
For the PISA 2009 field trial, units which also occurred in PISA 2006 (known as link units) were verified as new material 
for ten new participants in PISA and for Turkey, which decided to rework earlier versions of the materials. Separate test 
adaptation spreadsheets were prepared for these link units, but the verification procedure of all link units was identical 
to that of new reading units. 

In addition, six  reading link units from PISA 2000 were included as additional link material for all countries: these 
six reading link units were verified as new materials for those countries that did not participate in the PISA 2000 main 
survey data collection and were checked that they were the same as the PISA 2000 version for other countries.

For this check, PISA 2000 participants were requested to: 

•	Send hard copies of the original PISA 2000 main survey test booklets 6 and 7 (together, these two booklets contained 
the six reading link units) and of the original PISA 2000 Reading Marking Guide to the Consortium by courier.

•	Assemble electronic versions of the same six units, using the most final electronic versions available, and to submit 
them for verification. 

•	Document any intentional changes they wish to make to that material. Three notable examples of necessary changes 
were: countries in which there has been a spelling reform after 2000, countries in which gender neutrality has become 
a requirement when addressing students, countries in which the currency changed in the meantime.

•	Later, in the form of errata, countries were also asked to reflect some changes that the Consortium had made to the 
source versions. The stimulus and items from the electronic version submitted were then compared to the content of 
the original booklets used in 2000 and the coding rubric from the reassembled unit was compared to the PISA 2000 
Reading Marking Guide. Every discrepancy, even a change in punctuation or a typographical error that was fixed in 
the meantime, was noted in a report and this report was sent back to countries as well as to the test developers and 
the Consortium referee. The test developers and the Consortium referee decided jointly whether proposed changes 
were acceptable (in general, very few changes were accepted), and they asked countries to confirm that discrepancies 
between the actual items used in 2000 and the reassembled units for use in PISA 2009 would be eliminated. Compliance 
with the decisions on accepted and rejected revisions to link units was later checked at the final optical check.

For the PISA 2009 main survey, countries having participated in the previous cycle were asked to use versions of link 
units that were identical to the versions they used in the PISA 2006 main survey. Convergence between the PISA 2006 
and PISA 2009 national versions was not checked in a systematic way. Any change these countries wished to introduce 
in link units had to be submitted to the Consortium for approval, and the correct implementation of each of the agreed 
changes was verified. For new countries, the link items were treated the same way as new materials.

Verification of questionnaires 
Questionnaires are submitted for verification together with an agreed questionnaire adaptation spreadsheet (QAS). 
The purpose of the QAS is to document all content-related deviations from the international reference versions. Such 
national adaptations are subject to clearance by the questionnaire team before the material is submitted for verification. 

The verifiers’ brief (successively refined throughout PISA cycles) is now defined as checking whether target questionnaires 
are linguistically correct and faithful to either the source version (when no adaptation is made) or the approved English 
translation of the national version (when an adaptation is made). With a view to this, verifiers are instructed:

•	to check whether the back translation of the agreed adaptation is faithful;

•	to check whether the agreed adaptation is correctly reflected in the questionnaire;

•	to check the questionnaires for undocumented adaptations (deviations from the source not listed in the QAS) and 
report them; and

•	to check linguistic correctness (grammar, spelling, etc.) of the entire target version. 
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In the same manner as for test units, corrections are entered in the actual questionnaires using the track changes mode, 
while verifier comments are entered in the verifier column of the QAS. 

The field trial gave a good assessment of the verification procedures that needed to be carried out. If discrepancies 
between a national version and the actual questionnaire were found, then they could be corrected at that time.

Prior to the PISA 2009 main survey, the Consortium reviewed the field trial processes and tailored the questionnaire 
verification procedures to the special situation of main survey verification. Many questionnaire items were dropped, 
some were amended at the international level and some were amended at national level. On the whole, however, 
agreed national adaptations from the field trial could be used again in the main survey, provided that the items seemed 
to behave normally in the countries concerned at the field trial. A pre-formatted QAS was used for the main survey (see 
Figures 5.3 and 5.4). In this QAS only the field trial verification issues which had not been addressed were earmarked for 
review by countries. This procedure was designed to save time during the reviewing and translation process.

So the final version of the national field trial QAS was used to produce a customised main survey QAS for each country. 
In this customised QAS, a drop-down menu was used to capture the following typology for each questionnaire item:

•	“Refer to field trial QAS” (source version unchanged vs. field trial, and field trial target version was fine; thus no 
change needed, this section of the QAS was locked and could be unlocked only on request);

•	“Revise field trial QAS” (source version unchanged vs. field trial, but field trial target version was problematic; thus a 
change could be desirable or needed); and

•	“New in main survey” (source version was changed vs. field trial; thus a change is for sure needed).

Int. unit Id
International 

english version

adaptations –  
main Study versus 

Field trial
nat. 
Code

mS adaPtatIon 
(or agreed Ft 
adaptation):

english translation 
of the national 

version
agreement 

Status
verifier 

comments

Consortium 
comments 

(post-
verification)

national 
Centre 

comments 
(post-

verification)
FInaL 
CheCK

St19
What language do 
you speak at home 
most of the time?

REFER TO FT QAS

At FT, there 
seemed to be 

an overlap 
between 500 

and 838

(Please tick only 
one box) REFER TO FT QAS

Reads "Please 
tick one box 
in each row".  

Verifier changed 
to "Please tick 
only one box".

Please correct 
before final 

check

OK done 
(copy/paste 

error)

YES, 
CORRECTED

Language 1 REFER TO FT QAS 322 Dutch Agreed OK

Language 2 REFER TO FT QAS 344 Turkish Agreed OK

Language 3 REVISE FT QAS 500 Arabic Agreed OK

Language 4 REFER TO FT QAS 297 Berber Agreed OK

Language 5 REFER TO FT QAS 288 Suriname language Agreed OK

Language 6 REFER TO FT QAS 481 Papamiento Agreed

OK verifier 
changed the 

subscript to 481 
to match QAS

Please correct 
before final 

check

Language 7 REFER TO FT QAS 623 Another European 
language Agreed OK

Language 8 REVISE FT QAS 838 Another non-
European language Agreed OK OK, corrected

• Figure 5.3 •
QaS section for an item that needs to be partially revised in the main survey
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1 2 4 5 6 10 11 12 13 14

Int. unit Id
International 

english version

adaptations – 
main Study versus 

Field trial

Int. 
variable 

Id
Int. 

Code

mS adaPtatIon 
(or agreed Ft 
adaptation): 

national version 

mS adaPtatIon 
(or agreed Ft 

adaptation): eng 
translation of the 
national version 

justification 
for proposed 

mS adaptation: 
national Centre 

comments
Consortium 
Comments

agreement 
Status

St04a what is your  
hair colour? NEW IN MS

Brown NEW IN MS 1

Blond NEW IN MS 2

Red NEW IN MS 3

Not applicable 
(e.g. bald) NEW IN MS 4

• Figure 5.4 •
QaS section for an item that is new in the main survey

After verification, the QAS was reviewed regarding the verifier interventions, prompting the national centres for action 
by indicating interventions to be regarded as crucial. These “key corrections” were double-checked at the final optical 
check stage and, if one was found to have been overlooked or disregarded by the country, a comment was included in 
the final optical check report (see next section).

The PISA 2009 main survey verification procedure for questionnaires proved to be effective. The instructions to the 
verifiers were straightforward and the instruments submitted to their scrutiny had already been discussed extensively 
with Consortium staff by the time they had to verify them. Verifiers were instructed to refrain from discussing an agreed 
adaptation unless the back translation inadequately conveyed its meaning, in which case the Consortium might 
unknowingly have approved an inappropriate adaptation.

Final optical check of test booklets, questionnaire booklets and coding guides
As in previous surveys, test booklets and questionnaire forms are checked page-by-page for correct item allocation, 
layout, page numbering, item numbering, graphic elements, item codes and footers. This phase continues to prove 
essential in locating residual flaws, some of which could not have been located during item pool verification.

One of the innovations for PISA 2009 was the systematic verification of whether key corrections resulting from the first 
verification phase were duly implemented. All Test Adaptation Spreadsheets (TAS) and booklet adaptation spreadsheets (BAS) 
containing key corrections were thus also returned to each country with recommendations to intervene on any residual 
key correction that was overlooked or incorrectly implemented. A similarly annotated QAS was also returned in cases 
where corrections had been flagged by the Consortium staff in charge of reviewing questionnaires, thus requesting 
follow-up at final optical check (FOC) stage. Note that in PISA 2000 and PISA 2003, national centres were given 
the final responsibility for all proposed corrections and edits. Although the final optical check (FOC) brief previously 
included performing random checks to verify whether crucial corrections proposed during item pool verification were 
duly implemented, in practice this was made difficult by the uncertainty on whether the national centre had accepted, 
rejected or overlooked corrections made by the verifier.

Another innovation was to organise a separate final optical check (FOC) training session for the final optical check (FOC) 
reviewers team, at which printed source booklets and questionnaires were distributed and every aspect of the final 
check was illustrated with examples. The final optical check (FOC) reviewers were taught to perform a two-step final 
optical check and to use the drop-down menus in the new final optical check (FOC) reports in Excel® format to report all 
residual problems (see below). An exercise involving a mock-up version of an assessment booklets planted with errors 
was performed. 

Following the recommendations of the January 2008 Technical Advisory Group meeting (TAG), a new final optical check 
(FOC) report form was introduced with a view to improve legibility and user-friendliness of final optical check (FOC) 
feedback and to document the countries’ follow-up on issues spotted at final optical check (FOC). The Excel® format final 
optical check (FOC) report was well received by national centres, who recognised the instrument as one of the important 
milestones in the process of producing assessment booklets. The new form in Excel® format (see Figure 5.5) has a 
separate worksheet for each booklet and features a column describing the type of problem spotted, with categories that 
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can be mapped to the final optical check (FOC) checklists. A “recommended correction” column allows the reviewer to 
describe the problem and/or the corrective action that is needed to resolve it. For each entry, national centres were asked 
to indicate compliance (or justify non-compliance). As described earlier, the test adaptation spreadsheet, BAS and QAS 
were used to document the status of key corrections.

Additionally, the PISA 2009 main survey final optical check included a new entry (“residual issue at content-level”) 
in final optical check (FOC) reports for each non-implemented key correction from the test adaptation spreadsheet, 
booklet adaptation spreadsheet or questionnaire adaptation spreadsheet. This step increases traceability of follow-up 
given to key corrections pinpointed during verification, since national centres had to indicate whether such issues were 
addressed (or justify why they weren’t addressed) in the final optical check (FOC) report, as shown in Figure 5.5. It also 
simplified procedures: for the PISA 2009 main survey verification, the only deliverable to countries was the final optical 
check (FOC) report, listing all residual issues to be addressed before printing – including key corrections that had not 
been addressed.

oeCd/PISa 4th cyclemain main 
Survey PISa 2009
Country: Zedland

FInaL oPtICaL CheCK (FoC)

Language: Zedish

Page
LoCatIon         

In Page tyPe oF ProBLem reCommended CorreCtIon
Country 

FoLLow-uP
exPLanatIon For  
"not CorreCted"

PoSt-FoC 
CheCK

page 8 S465 stimulus Extraneous content

Please put just 3 letters of each month (ex: 
change January to Jan ). However, this is a link 
unit so the layout issue may not need to be 
addressed, if the same deviation was present in 
the final version of PISA2006.

NOT CORRECTED the same as in the final 
version of PISA2006

page 36 m447Q01 Missing content

Please don't abbreviate term "Diagram" under 
diagram 1. However, this is a link unit so the 
layout issue may not need to be addressed, 
if the same deviation was present in the final 
version of PISA2006.

NOT CORRECTED the same as in the final 
version of PISA2006

page 42 m155 stimulus Graphics: rendering

The years under the 2nd graph are not fully 
visible, please correct. However, this is a link 
unit so the layout issue may not need to be 
addressed, if the same deviation was present in 
the final version of PISA2006.

CORRECTED

page 46 S326 Layout (disposition of 
text & graphics)

Please center the word "Substance" in first 
column. However, this is a link unit so the 
layout issue may not need to be addressed, 
if the same deviation was present in the final 
version of PISA2006.

NOT CORRECTED the same as in the final 
version of PISA2006

page 59 S425Q04 Item Code Please put item code in italics. CORRECTED

• Figure 5.5 •
PiSa 2009 main survey booklet Foc report with drop-down menus

yes, corrected

no, not corrected

Pagination / content allocation

Layout (disposition of text and graphics)

text Formatting (bold, italics, underline, caps)

number formatting (decimal dote/commas etc.)

residual issue at content level

extraneous content

untranslated content

missing content

graphics: rendering

graphics: position and legibility of captions

Question number

Item code

reference to line numbers

Labels of multiple choice responses

answering lines (number, type, prompts) 

answering table (layout and formatting)

wrong footer

other

The format of the questionnaire final optical check (FOC) report was similar to that of 
the assessment booklets’ final optical check (FOC) report, but the typology of issues 
was adapted to issues specific to questionnaires.

Similar to analyses of the test adaptation spreadsheet, cApStAn conducted quantitative 
analyses of final optical check (FOC) reports both at field trial and main survey 
phases, which gave good estimates of the number and types of residual errors found 
in assessment booklets. 

ACER also conducted an analysis of residual errors found in post-final optical check (FOC) versions of assessment 
booklets, differentiating between issues present at final optical check (FOC) and issues introduced subsequently. In 
turn, cApStAn has carried out an analysis of these findings, with a view to further fine-tuning final optical check (FOC) 
procedures and minimising the probability of errors escaping through the net. ACER and cApStAn’s findings, analysis 
and conclusions are the subject of separate documents presented to the PISA Technical Advisory Group.



5
TranslaTion and VerificaTion of The TesT and surVey maTerial

PISA 2009 TECHNICAL REPORT – © OECD 2012 95

From PISA 2006 onwards, a verification step was added at the main survey phase for the coding guides, consisting of 
checking the correct implementation of late changes in the scoring instructions introduced by the Consortium after the 
coding seminar. Verifiers check the correct implementation of such edits. 

In the PISA 2009 main survey, these edits had been integrated into the post-final optical check (FOC) test adaptation 
spreadsheet of countries for which the verification was over and in the standard test adaptation spreadsheet of other 
countries. In line with the innovation as of PISA 2006 concerning key corrections, the final check of coding guides 
included a check on the correct implementation of key corrections located in scoring rubrics, which were pending from 
the field trial.

Verification of operational manuals
For the PISA 2009 field trial, the verification of operational manuals (the school co-ordinator manual and the test 
administrator manual or the combined school associate manual) was limited to a number of “specified parts” in these 
materials.

Manuals are submitted for verification together with the Manuals Adaptation Spreadsheets (MAS). The purpose of the 
MAS is to document all content-related deviations from the international reference versions, and to indicate the location 
in the national materials of the specified parts subject to verification. Similarly to questionnaires, the national adaptations 
are subject to clearance by ACER before the material is submitted for verification. The verifiers’ brief is to check whether 
the specified parts in manuals are faithful to the source version, taking into account approved adaptations.

The verification process was significantly modified for the PISA 2009 field trial from the PISA 2006 main survey. Verifiers 
were provided with a specially customised MAS based on the agreed MAS provided by ACER. Only three columns of 
the MAS remained visible for the verifiers: location of the specified part in the national version (checked and completed 
where necessary by the cApStAn co-ordinator), the approved English translation of the national version (completed by 
the cApStAn co-ordinator based on the source version and the agreed adaptations), and a column for reporting possible 
deviations and/or for adding comments. The verifiers did not receive the source manuals. The intention was to make the 
verification process simpler for the verifiers.

The verifiers were asked to verify the specified parts in the target manuals for equivalence (and linguistic correctness) 
against the approved back-translation available in the MAS, and to report mismatches. Purely linguistic corrections 
could be introduced directly in the manuals without further comments in the MAS.

For the verifiers the procedure was clearer and less time-consuming than the one used previously. Significant progress 
was achieved by dropping the test administrator script3 (which can be heavily adapted) from the specified parts. Limiting 
the verification of the script to just timing information reduced the time for reporting country-specific peculiarities of test 
session administration. 

The approach adopted for the PISA 2009 main survey was to carry out a verification limited to key components (as in 
the field trial), but only for those countries for which significant manuals-related issues were identified in the field trial. 

The verification process had already been significantly facilitated for verifiers for the field trial and this continued for 
the main survey. In practice the bulk of the verification work on manuals is carried out by cApStAn, with verifiers then 
consulted as needed. Extensive explanations have been provided in previous verification reports on the reasons for 
involving verifiers the least possible in manual verifications. 

Verification of Digital Reading Assessment (DRA) units
The materials submitted by countries for the main survey verification had been translated and verified by national centres 
in the field trial, and their national adaptations (intentional deviations from the source versions to conform to local usage 
or to avoid respondents from that country being put at a disadvantage or an advantage arising from a straightforward 
translation) had been discussed with the Consortium referee at field trial. 

The adaptation approval process and the verification process were documented in a DRA Adaptation Workbook (EAW, 
in Excel® format), which supplemented the assessment units in XLIFF (tagged xml localisation file format) files. The 
EAW contained separate entries for the Consortium’s changes versus the field trial version and for the Consortium’s 
recommendations. Coding guides were excluded from international verification.

All DRA verifiers attended a one-day training session. The first part of the training seminar consisted of i) a brief 
description of the materials to be verified; ii) a presentation introducing the new procedures, with special focus on the 
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Notes

1. For a description of the development of the English source version of the digital reading assessment please see Chapter 2.

2. Available at www.pisa.oecd.org > what PISA produces > PISA 2009 > PISA 2009 manuals and guidelines.

3. The text read out to the students before the test.

new taxonomy for verifiers’ interventions, and on how to document verification more accurately; and (iii) a hands-on 
presentation of the DRA Translation Management System (TMS). The second part of the training seminar was a hands-on 
exercise using the EAW, the TMS as well as the Open Language Tool Translation Editor (OLT).

The verification procedure included the same steps as for paper-and-pencil units: corrections implemented by verifiers 
in the units, documentation of significant corrections in the monitoring instrument (named EAW in the case of DRA but 
similar design to the test adaptation spreadsheet), review by the Consortium referee and key corrections process, and 
Final Optical Check (FOC) including check of compliance with key corrections.

Quantitative analyses of verification outcomes
In PISA 2000 and PISA 2003, verification reports contained qualitative information about the national versions and 
illustrative examples of typical errors encountered by the verifiers. As of the PISA 2006 main survey, the instruments used 
to document the verification were designed to generate statistics, and some quantitative data is available. The verification 
statistics by item and by unit yielded information on translation and adaptation difficulties encountered for specific 
items in specific languages or groups of languages. This type of information, when gathered during the field trial, could 
be instrumental in revising items for the main survey but would also give valuable information on how to avoid such 
problems in further cycles. The verification report includes all data and country names and is a confidential document 
reviewed by the Technical Advisory Group. Each country received its own report and data.

This information also makes it possible to detect whether there are items that elicited many verifier interventions in 
almost all language groups. When this occurs, item developers would be prompted to re-examine the item’s reliability or 
relevance. Similarly, observing the number of adaptations that the countries proposed for some items may give the item 
developers additional insight into how difficult it is for some countries to make the item suitable for their students. While 
such adaptations may be discussed with the Consortium, it remains likely that extensively adapted items will eventually 
differ from the source version (e.g. in terms of reading difficulty).

The verification reports for the PISA 2009 field trial and PISA 2009 main survey include sections with quantitative 
analyses conducted on verification and assessment booklet final optical check (FOC) outcomes. They also contain 
pointers and directions for further work that could be carried out in this direction, as of the PISA 2009 field trial. NPMs 
have shown a keen interest in this type of analysis. 

SuMMary oF iteMS deleted at the national level, due to tranSlation, Printing 
or layout errorS
In all cases when large DIF or other serious flaws were identified in specific items, the NPMs were asked to review their 
translation of the item and to provide the Consortium with possible explanations. 

No obvious translation error was found in a majority of cases. However, some residual errors could be identified, that 
had been overlooked by the NPMs, the verifier and the Consortium. Out of the 221 reading, mathematics and science 
items, 63 items were omitted out of a total of 117 occurrences for the computation of national scores for the following 
reasons:

•	mistranslations or confusing translations: 31 items

•	poor printing: 13 items

•	layout issues: 62 items



From:
PISA 2009 Technical Report

Access the complete publication at:
https://doi.org/10.1787/9789264167872-en

Please cite this chapter as:

OECD (2012), “Translation and Verification of the Test and Survey Material”, in PISA 2009 Technical Report,
OECD Publishing, Paris.

DOI: https://doi.org/10.1787/9789264167872-6-en

This work is published under the responsibility of the Secretary-General of the OECD. The opinions expressed and arguments
employed herein do not necessarily reflect the official views of OECD member countries.

This document and any map included herein are without prejudice to the status of or sovereignty over any territory, to the
delimitation of international frontiers and boundaries and to the name of any territory, city or area.

You can copy, download or print OECD content for your own use, and you can include excerpts from OECD publications,
databases and multimedia products in your own documents, presentations, blogs, websites and teaching materials, provided
that suitable acknowledgment of OECD as source and copyright owner is given. All requests for public or commercial use and
translation rights should be submitted to rights@oecd.org. Requests for permission to photocopy portions of this material for
public or commercial use shall be addressed directly to the Copyright Clearance Center (CCC) at info@copyright.com or the
Centre français d’exploitation du droit de copie (CFC) at contact@cfcopies.com.
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