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Summary 

A large body of research on policy reform suggests that crises can 
create significant opportunities to reform. The analysis conducted as 
part of the OECD’s project on “Making Reform Happen” (MRH) broadly 
confirms this link between crisis and reform. This paper discusses 
how governments can “seize the moment” of the economic crisis to 
implement structural reforms. It examines the particular challenges to 
reform – and possible solutions to those challenges – in several 
distinct policy areas, namely the labour market, product markets, 
retirement, education, healthcare, taxes and the environment. It also 
offers an analysis of how to “reform the reformers”, or how                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
to change the way public administrations do their work. 
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What is the link between 
exit from the crisis and 
structural reform? 

 

Exploring effective ways to realise reforms 

How do country-specific 
factors affect policy 
learning? 

Common challenges and diverse contexts 
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Are there cross-cutting 
lessons to be learned 
about how to advance 
reforms? 

 

Managing the process: some general lessons 
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What sector-specific 
lessons does OECD 
experience suggest for 
reformers? 

Reforming product markets in the 
OECD 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sectoral perspectives on making reforms happen 
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Advancing environmental policy 
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Social policy reforms: challenges 
in education and healthcare  
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Public administration reform: 
how to “reform the reformers”? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Crafting regulatory reform 
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Fiscal consolidation 

 

Will the crisis make reform 
harder or easier? 

 

The challenge of reform after the crisis 
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What role can the OECD 
play in advancing reforms 
beyond the crisis? 

 

Advancing structural reform: the role of the OECD 
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