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Disciplinary climate during lessons

– In general across OECD countries, the disciplinary climate
during lessons improved between 2000 and 2009.

– In 2009, students in Chile, Greece and Italy reported less
noise and disruption in classes than their counterparts
did in 2000. As a result, these countries now show a dis-
ciplinary climate that is closer to the average. Meanwhile,
students in Australia, the Czech Republic and Ireland
reported more such classroom disruptions, which means
that these countries fall close to, or below, average levels
of class discipline.

What it means

Classrooms and schools with more disciplinary prob-
lems are less conducive to learning, since teachers
have to spend more time creating an orderly environ-
ment before instruction can begin. Interruptions in
the classroom disrupt students’ concentration on, and
their engagement in, their lessons.

Findings

On average across OECD countries, the percentage of
students who reported that their teacher never or
almost never has to wait a long time for them to quieten
down increased by six percentage points – up to 73%
in 2009 from 67% in 2000. Some 25 countries saw similar
improvements, and in the remaining 13 countries with
comparable data there was no change.

The change in this proportion was particularly large –
more than 10 percentage points – in Germany, Israel,
Italy, Spain, Sweden, the partner economy Hong Kong,
China and the partner country Indonesia. The largest
improvements occurred mostly among those countries
whose students had reported worse conditions in 2000,
such as Italy and Indonesia.

PISA results show that, on average across OECD coun-
tries, the proportion of students who responded
“never” or “almost never” to the statement, “students
don’t listen to what the teacher says”, fell by three
percentage points from 2000 to 2009, but these pro-
portions remain high: 75% in 2000 and 72% in 2009. In
18 countries, fewer students disagreed that “students
don’t listen to what the teacher says” in most or all
lessons, signalling a worsening disciplinary climate.
This proportion decreased by more than ten percen-
tage points in Australia, the Czech Republic, Greece,
Ireland, Poland and the partner country Liechtenstein.
However, in ten countries, the share of students who
did not agree with that statement grew. Korea and the
partner economy Hong Kong, China showed increases

of more than ten percentage points in this proportion,
while the proportion grew between five and ten
percentage points in Germany, Israel, Japan and the
partner countries Peru and Romania.

Over the period, there was no change among OECD
countries in the share of students who reported that
there was noise and disorder. However, some of the
countries where only one in two students reported
noise and disorder occurring “never” or in “some
lessons” showed large improvements: in 2000,
between 51% and 54% of students in Chile, Greece and
Italy reported that there was “never” or “almost never”
noise and disorder in some lessons; by 2009, this
proportion had increased to 63% in Chile, 58% in
Greece and 68% in Italy.

At the same time, some countries showed worsening
conditions: in Poland, Switzerland and the partner
country Liechtenstein, this proportion decreased by
seven to nine percentage points, although it remained at
above-average levels. In Australia, the Czech Republic
and Ireland, the share of students who reported that
noise and disorder never occur, or only in some lessons,
also decreased by seven to nine percentage points, but in
these countries, this proportion is now close to or even
below average.

Definitions

Students were asked to describe how often (never,
in some, most or all lessons) interruptions occur in
reading lessons. These disruptions include: students
do not listen to what the teacher says, there is noise
and disorder, the teacher has to wait a long time for
students to quieten down, students cannot work well,
and students do not start working for a long time after
the lesson begins. Similar questions were asked in
PISA 2000, so responses can be compared across time.

Information on data for Israel: http://dx.doi.org/10.1787/
888932315602

Going further

Further analysis of changes in disciplinary climate
between 2000 and 2009 is presented in Chapter 5
of PISA 2009 Results Volume V, Learning Trends:
Changes in Student Performance Since 2000. Full
data are shown in Table V.5.12 at the back of that
volume.
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Disciplinary climate during lessons

Figure 4.2. Change in disciplinary climate between 2000 and 2009
Percentage of students reporting that the following things happen “never or hardly ever” or “in some lessons”

Note: Countries are ranked in descending order of the percentage of students on the items in 2009.

Source: OECD (2010), PISA 2009 Results, Volume V, Learning Trends: Changes in Student Performance Since 2000, Figure V.5.12, available at
http://dx.doi.org/10.1787/888932360024.
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Change in the percentage of students who report
that this happens “never or hardly ever”
or “in some lessons” between 2000 and 2009

Change in the percentage of students who report
that this happens “never or hardly ever”
or “in some lessons” between 2000 and 2009

Percentage of studentsPercentage of students

2009 higher
than 2000 

2009 lower
than 2000

No statistically
significant difference 

95% confidence level

Students don’t listen
to what the teacher says

The teacher has to wait a long time
for the students to quieten down
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