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“The sweeping digital 
transformation of the private 
sector has not yet been fully 
mirrored in the public sector. 
Policies and practices to seize the 
opportunities of digitalisation, 
and safeguard against threats, 
have not kept pace with 
change. Now, more and more, 
governments are rethinking how 
they design and deliver public 
policies and services – moving 
towards an open, innovative and 
digital state, where collaborative 
and citizen-driven approaches are 
an integral part of every public 
institution.”

The Directorate for Public Governance (GOV) provides data, analysis 
and good practice to improve public policy making. Accountable public 
services, efficient regulations, strong institutions and effective integrity 
policies are essential to strengthen trust.

The past year heralded several new instruments on public governance. 
The OECD Council endorsed a recommendation on public service 
leadership and capability in 2018, and a Declaration on Public Sector 
Innovation is in its final stages. A Policy Framework on Sound Public 
Governance will be finalised in 2019 to provide a diagnostic and 
benchmarking guide for public governance reforms and effective policy 
making.

GOV produced nearly 100 publications in 2018, including the second 
edition of the OECD Regulatory Policy Outlook and the first Southeast 
Asian edition of Government at a Glance. Events included the OECD 
Integrity Forum, the Forum on the Governance of Infrastructure and the 
Public Sector Innovation conference. 

The OECD will continue to explore the use of technologies such as 
artificial intelligence, blockchain, big data and open data to improve 
public services. It will also look at how governments can protect the 
public interest through effective regulation, risk management and 
strategic communications. The strategic use of budgets, procurement, 
regulations and other governance tools to achieve societal goals will be 
explored. 

GOV will continue to emphasise inclusiveness, integrity and 
transparency in policy making, including innovative forms of citizen 
participation, gender and diversity mainstreaming in public policy, 
access to justice, and youth engagement. It will also support member 
and partner countries in implementing the 2030 Agenda. n
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n	KEY EVENTS
l OECD Global Anti-Corruption and Integrity Forum: 

Tech for Trust, 20-21 March 2019
l OECD Global Policy Roundtable on Equal Access to 

Justice, 27-28 March 2019

n	AREAS OF FOCUS
l Fighting public sector corruption, 
 www.oecd.org/gov/ethics
l Open government, 
 www.oecd.org/gov/open-government.htm 
l Public employment and management, 
 www.oecd.org/gov/pem
l Digital government, 
 www.oecd.org/gov/digital-government
l Budgeting and public expenditures, 
 www.oecd.org/gov/budgeting

l Risk management, www.oecd.org/gov/risk
l Support for Improvement in Governance and 

Management (SIGMA), www.oecd.org/gov/sigma
l Policy coherence for sustainable development, 

www.oecd.org/gov/pcsd
l Regulatory policy, www.oecd.org/gov/regulatory-policy
l Public governance reform in the Middle East and 

North Africa, www.oecd.org/mena/governance
l Gender mainstreaming, governance and leadership 

www.oecd.org/gov/gender-mainstreaming 

n	KEY CONTENT
l OECD On the Level blog
l OECD Regulatory Policy Outlook 2018
l Open Government Data Report: Enhancing Policy 

Maturity for Sustainable Impact
l OECD Behavioural Insights Toolkit and Ethical 

Framework 

l Government at a Glance Southeast Asia 2019
l Budgeting and Public Expenditures in OECD Countries 

2019
l Fast Forward to Gender Equality: Mainstreaming, 

Implementation and Leadership
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OECD Regulatory Policy 
Outlook 2018

OECD Regulatory Policy Outlook 2018
Laws and regulations govern the everyday life of businesses and citizens, and are important tools of public 
policy. Regulating has never been easy, but the overwhelming pace of technological change and unprecedented 
interconnectedness of economies has made it a daunting task. The OECD Regulatory Policy Outlook 2018, 
the second in the series, maps country efforts to improve regulatory quality in line with the 2012 OECD 
Recommendation on Regulatory Policy and Governance, and shares good regulatory practices. It provides 
unique insights into the organisation and institutional settings in countries for designing, enforcing and revising 
regulations. It also highlights areas of the regulatory cycle that receive too little attention from policy makers. 
Finally, it identifies areas where countries can invest to improve the quality of laws and regulations and presents 
innovative approaches to better regulation.

ISBN 978-92-64-30306-5
42 2018 32 1 P

Consult this publication on line at https://doi.org/10.1787/9789264303072-en.

This work is published on the OECD iLibrary, which gathers all OECD books, periodicals and statistical databases. 
Visit www.oecd-ilibrary.org for more information.
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OECD Digital Government Studies

Open Government Data Report
ENHANCING POLICY MATURITY FOR SUSTAINABLE 
IMPACT

OECD Digital Government Studies

Open Government Data Report
ENHANCING POLICY MATURITY FOR SUSTAINABLE IMPACT

This report provides an overview of the state of open data policies across OECD member and partner 
countries, based on data collected through the OECD Open Government Data survey (2013, 2014, 2016/17), 
country reviews and comparative analysis. The report analyses open data policies using an analytical 
framework that is in line with the OECD OUR data Index and the International Open Data Charter. It assesses 
governments’ efforts to enhance the availability, accessibility and re-use of open government data. It makes 
the case that beyond countries’ commitment to open up good quality government data, the creation of public 
value requires engaging user communities from the entire ecosystem, such as journalists, civil society 
organisations, entrepreneurs, major tech private companies and academia. The report also underlines how 
open data policies are elements of broader digital transformations, and how public sector data policies require 
interaction with other public sector agendas such as open government, innovation, employment, integrity, public 
budgeting, sustainable development, urban mobility and transport. It stresses the relevance of measuring open 
data impacts in order to support the business case for open government data.

ISBN 978-92-64-30583-0
42 2018 39 1 P

Consult this publication on line at https://doi.org/10.1787/9789264305847-en.

This work is published on the OECD iLibrary, which gathers all OECD books, periodicals and statistical databases.
Visit www.oecd-ilibrary.org for more information.
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This publication is a contribution to the OECD Going Digital project which aims 
to provide policymakers with the tools they need to help their economies and 
societies prosper in an increasingly digital and data-driven world.

For more information, visit www.oecd.org/going-digital

#GoingDigital
Making the transformation work 
for growth and well-being
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http://www.oecd.org/gov/ethics
http://www.oecd.org/gov/open-government.htm
http://www.oecd.org/gov/pem/
http://www.oecd.org/gov/digital-government
http://www.oecd.org/gov/budgeting/
http://www.oecd.org/gov/risk/
http://www.oecd.org/gov/sigma
http://www.oecd.org/gov/pcsd/
http://www.oecd.org/gov/regulatory-policy
http://www.oecd.org/mena/governance
http://www.oecd.org/gov/gender-mainstreaming/
https://oecdonthelevel.com/
https://www.oecd-ilibrary.org/governance/oecd-regulatory-policy-outlook-2018_9789264303072-en
https://www.oecd-ilibrary.org/governance/open-government-data-report_9789264305847-en
https://www.oecd-ilibrary.org/governance/open-government-data-report_9789264305847-en
http://www.oecd.org/gov/regulatory-policy/behavioural-insights-toolkit-and-ethical-guidelines-for-policy-makers.htm
http://www.oecd.org/gov/regulatory-policy/behavioural-insights-toolkit-and-ethical-guidelines-for-policy-makers.htm
https://www.oecd-ilibrary.org/governance/government-at-a-glance-southeast-asia-2018_9789264305915-en
https://www.oecd-ilibrary.org/governance/budgeting-and-public-expenditures-in-oecd-countries-2018_9789264307957-en
https://www.oecd-ilibrary.org/governance/budgeting-and-public-expenditures-in-oecd-countries-2018_9789264307957-en
https://www.oecd-ilibrary.org/governance/fast-forward-to-gender-equality_g2g9faa5-en
https://www.oecd-ilibrary.org/governance/fast-forward-to-gender-equality_g2g9faa5-en
https://www.oecd-ilibrary.org/governance/government-at-a-glance-southeast-asia-2018_9789264305915-en
https://www.oecd-ilibrary.org/governance/oecd-regulatory-policy-outlook-2018_9789264303072-en
https://www.oecd-ilibrary.org/governance/open-government-data-report_9789264305847-en
https://oecdonthelevel.com/
http://www.oecd.org/gov/regulatory-policy/behavioural-insights-toolkit-and-ethical-guidelines-for-policy-makers.htm 


From:
Secretary-General's Report to Ministers 2019

Access the complete publication at:
https://doi.org/10.1787/d4b4a55c-en

Please cite this chapter as:

OECD (2019), “Directorate for Public Governance”, in Secretary-General's Report to Ministers 2019, OECD
Publishing, Paris.

DOI: https://doi.org/10.1787/2d252758-en

This work is published under the responsibility of the Secretary-General of the OECD. The opinions expressed and arguments
employed herein do not necessarily reflect the official views of OECD member countries.

This document, as well as any data and map included herein, are without prejudice to the status of or sovereignty over any
territory, to the delimitation of international frontiers and boundaries and to the name of any territory, city or area. Extracts from
publications may be subject to additional disclaimers, which are set out in the complete version of the publication, available at
the link provided.

The use of this work, whether digital or print, is governed by the Terms and Conditions to be found at
http://www.oecd.org/termsandconditions.

https://doi.org/10.1787/d4b4a55c-en
https://doi.org/10.1787/2d252758-en
http://www.oecd.org/termsandconditions

	Directorate for Public Governance



